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PROFILE SUMMARY
A sales and marketing professional with 12 years of experience in Hospitality Management, Travel and Tourism Management (Galileo, Fidelio Computer Reservation System), 6 Sigma Black Belt Project, RFT (Right First Time) Project Initiation, Customer Service, Training & Development , Data Management, Event Management, Sales and Business Development, Client Relationship Management  etc to name a few.

INDUSTRY EXPOSURE
Hospitality



Aviation



Insurance



Media




Event Management


Training 

HIGHLIGHTS
· Best Performer since 2012 with ACETECH ( Flagship Vertical of ABEC, Asian Business Exhibition & Conferences Ltd)
· Have handled global green submit for Bangalore, Delhi and Mumbai Locations worth 1.5 cr each. 
· Have organized road shows and events for Kingfisher airlines. 
· Developed special programmers for low performers to enhance performance and skills.

· Was solely responsible for client acquisition and Management.

· Complete Hiring, Training & development for new and existing employees of the company.
· Running  Training  & Induction program for new & existing sales force at all satellite offices.
· Was responsible for performance of team members to ensure efficiency in operations and meeting of KRAs

· Have established and achieved the short and long range goals, objectives and revenue freezing for the Company.
· Was responsible for revenue generation of 4 crore/ annum for the branch
                                                  ORGANIZATIONAL  SCAN
Touchstone Educational- working since March 2018 till date as Branch Head Jalandhar

1)Taking care of end to end Sales& Marketing 

2) Infra & Logistics Management 
3) Branding & Advertising,

 4)Managing Student training  (IELTS, PTE,TOEFL,LIFESKILL & SPOKEN ENGLISH  & STUDY ABROAD  SOLUTION) 
5) Academic planning & over class conduct & Management 

6) Timely feedback & enhancing results of students in their respective proficiency tests.
7) Managing the entire counseling & client servicing at the centre.

8) Audit at the centre along with HO Team for ensuring quality & enhancing efficiency.

9) Random visits to other branches & centre for market intelligence & understanding    competitor analysis.
10) Handling PTE ( Pearson Test of English) examination centre at TSE.
Economic  Times –ACETECH (ABEC LTD)- Was associated as Branch Head for south region for Sales & Marketing  & Client Acquisition  - September 2012 to Oct 2016. (Handling entire Bangalore Team).
1. Managing all Conferences being conducted in India (Global Green Summit and International Lighting Summit)  

2. Was promoted as Team Head - Bangalore for ACETECH vertical in mid 2013. Managed the complete team for Bangalore centre 

3. Was been recognized as the best performer for the Bangalore branch consistently since 2013.
4. Have handling revenue generation of 1.5 cr/ annum
5. Have managed the global green submit for Bangalore, Delhi & Mumbai

6. Was responsible for RSVP activities for the events ( meeting top Architects, Builders & Developers, Interior Designers, consultants and HNI’s to invite to all the events )
7. Was responsible for recruiting team members and their complete training, induction and appraisals.
8. Have designed special development programs for low & non performers for performance enhancement ( PIP-Performance Improvement Plan)
9. Have acquired and managed corporate clients – JSW Cement, Jindal Steel, Krishna Trans-international Pvt. Ltd, ABB Ltd)
Short stint with Brigade Enterprises Ltd. – Worked as Guest Relation Officer since March 2012 till July 2012 before joining ACETECH
Kingfisher  Airlines -  Was associated as Cabin Crew and Guest Relations Manager since Feb 2009 till Feb 2012
1. Managed  the complete  Frequent Flyer Loyalty Program for guests traveling on KFA(Platinum, gold & silver card guests ). 
2. Managed guest complaints & compliance procedures.
3. Coordinated and monitored VIP, CIP & Celebrity movements at the Airport
4. Maintained Guest profiles, Airport handling & data maintenance
5. Managed advanced reservation, ticketing & Check- in procedures
6. Organized road shows & events for Companies to promote Kingfisher flights.
7. Conducted training programs on AHP( Airport Handling Procedures ), FFP ( Frequent Flyer Program) and Personality Development, Communication Skills in all CTO (City Offices ) & Airports. 
8. Imparted Training on guest excellence & Communication Skills to cabin crew & ground staff.

Colonial  Hotel , Bangalore - Assistant Manager , Aug 2008 – Jan 2009
1. Handled guest complaints and escalation management 

2. Performed Soft Marketing and Market Analysis.

3. Performed website designing & updating various events on the web space.

4. Hands on Food critic management

5. Managed overall guest relations management 
6. Was responsible for training & recruitment of new GREs. 
Aviva Global Services, Bangalore - Senior Customer Service and Sales Executive, Trainer (product & process )  - Mar 2005 till Aug 2008
7. Exclusively handled customer service.

8. Handled escalation Calls.

9. Was core member in the Quality Team
10. Was part of Customer Data Management team, working towards cleanup of customers’ database, through merger of duplicate accounts.
11. Handled the E-Mail queue of the team members and work assignments
12. Conducted on job training on product and processes.
13. Was trained on RFT (Right First Time ) 6-sigma black belt project, which enabled training the rest of the team members for quality monitoring.
14. Trained teams for product & process on hard core insurance.
Commencement of career with Aditya Birla Group – Bangalore as Quality Analyst - Aug 2004 till Feb 2005
EDUCATION

· BBM from BMS College – 2004 – Topper in Graduation

· Schooling from Delhi Public School (Odisha) – 2001 – 1ST Class
CERTIFICATION
· Air Hostess/Cabin crew training - Frank Finn institute ( Personality development program, grooming, Customer relation and Aviation training) 

· Aviation Security Awareness Course. - Mumbai (2009). 
· AHP (Airport Handling Procedures)
· Dangerous Goods Regulations Certification - Mumbai (2009).
EXTRAMURAL ENGAGEMENTS

· Best Customer Excellence Awards.

· Best performer for customer service (2007-08) - Aviva 

· Achiever of the quarter award (2007-08 ) - Aviva

· Best Team Award (2007-08) - Aviva
· Intermediate in Classical Dancing (Odissi). 

· Have choreographed and performed numerous stage shows. 
· Taken Part in Quiz Contest at Inter Collegiate level        


· Won awards in dance (classical, western & freestyle), drama & painting. 

                                                        PERSONAL DETAILS

Linguistic Abilities
:
English, Hindi, Oriya, Bengali, Urdu, Punjabi, Kannada

Current Address

:
House No-44, 3rd New Link Colony , Jalandhar, Punjab-144001
Passport

: 
H6603219
